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Introduction to Snowdrop 
Ward – Walton Hospital
• Snowdrop is an 18 bedded, mixed gender organic assessment 

ward, which covers the north of Derbyshire.

• Admission criteria is that the individual must have an organic 
mental health condition that is deteriorating rapidly with 
unstable symptoms which are difficult to manage, and their 
needs cannot be met in situ supported by the community 
teams. The patients are initially detained under the MHA (1983) 
presenting with escalating behaviours that challenge which can 
no longer be managed safely in the community.

• The ward have recently attained a CQC rating of Good and 
Quality always Gold award. 

• The majority of the client group are over the age of 65.
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Introduction to DCHS IPC 
team.
The team cover the whole of 
Derbyshire, which equates to 2,625 
km² and offer a wide range of 
services.

• 7 inpatient wards, 

• 4 UTC’s, 

• 3 LD core units,

•  5 GP surgery’s, 

• 2  Integrated Sexual Health 
Services, 

• 28 Podiatry Clinics, 

• 20 Complex Wound Care 
Clinics,

•  Community Teams (Therapy 
and nursing), 

• Specialist services. (i.e. 
Children's services, Health 
Psychology) 
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We offer support via, 
• Generic IP&C 

inbox
• Triage line
• MS Teams channel
• Private Facebook 

group
The IP&C Team work 
Mon-Fri 08:30-
16:30hrs



Summary of 
Outbreaks
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Summary of 
Good Practice 
Identified across 
all 3 outbreaks
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Outbreak 1 
D &V – 
Learning 
Identified
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Outbreak 2 
Covid – 
Learning 
Identified
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Outbreak 3 
Norovirus – 
Learning 
Identified
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Shared learning 
– Suggestions 
for patient 
isolation
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Action Plan
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Idea showering – 
What we discussed
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Subsequent 
outbreak Oct 25
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Learning 
identified

• Patients 1 & 2 delay in obtaining 
PCR swab.

• Patient 2 – Not documented in the 
notes that PCR swab was 
obtained.

• Patients 2,3,4 & 5 – swabs not 
labelled. PCR swabs had to be 
repeated the following day.
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Good practice 
identified/progress

• Prompt implementation of universal masking once outbreak 
suspected.

• Clear documentation in patient notes with rationale for 
implementing/not implementing barrier nursing/mobile barrier 
nursing. Importance of documenting decision making rationale 
recognised.  

• For all Covid positive patients, documented rationale for being 
unable to barrier nurse provided in the patients’ notes. 

Average scores for assurance visits for Q2:
• IP&C Standards 94%
• Environment 94%
• Compliant with AMaT audit submissions.
• Combined hand hygiene and PPE audit 96.3%
• How safe is your space 98.4%
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Conclusion
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